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Q. Can I order additional seats for my theater?

A. Yes, see price sheet for layout and options.

Q. Can I add motorization to my seats?

A. Yes, see price sheet for upgrade fee.

Q. Can I alter my chair layout?  I would prefer 2 love seats.

A. Note your seating layout options on the order form.  There is no charge for 
the configuration alteration.

Q. I am not sure how many panels and chairs will fit in my room.  Can you do a layout?

A. Yes, we can create a design layout for your room for a modest design fee 
starting from $350.

Q. What size platform / riser do you recommend for your chairs?

A. We recommend a minimum depth of 78”.

Q. I already have seats.  Do I have to take the seats with the package?

A. No, you may purchase the package without the seats and will have a credit 
off the project total.

Q. I would like sconces on my columns or panels.  Can I do this?

A. We can add cutouts for sconces but, there will be additional cost and lead 
time.  You will have to provide CDGi with exact requirements for the cutout.

Q. What is the best way to install the panels?

A. The Indie theater will come with a complete set of installation instructions.

Q. How long will it take to get my theater and chairs?

A. Typical lead time is 4-6 weeks depending on your geographical location.
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Q. Does the price include shipping?

A. Shipping and packaging are additional and cost is dependent on your 
location. 

Q. Will CDGi help me with my carpet and paint selections?

A. CDGi has full service design capabilities.  We would charge a modest fee for 
the use of our resources.

Q. Can I put my panel over my in-wall speaker?

A. Yes, the fabrics chosen for our Indie theaters are acoustically transparent.

Q. Can I use a Sundance fabric with the Tribecca package?

A. Yes, there will be an up-charge.

Q. How much do you need down to get the project started?

A. We require a 50% deposit at the time the order is placed and 50% 2 weeks 
prior to shipment.

Q. Can I pay with a credit card?

A. Yes, but there is a convenience fee of 3.5%.

Q. Does my package come with installation?

A. The price does not include installation.  CDGi does offers installation at a 
daily rate.
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